
 

 

 

REQUEST FOR PROPOSALS 
For Public Relations and Communications Services 

 
Contact: Maggie Feinstein, 10.27 Healing Partnership 
Date of Issue:  7/6/2020 
Questions and Answers: 7/20/2020 
 
The 10.27 Healing Partnership (the Organization), which is fiscally sponsored by the Jewish 
Community Center of Greater Pittsburgh (the JCC), is requesting proposals for planning, 
coordination and implementation of its public relations services, media outreach and social 
media strategy.  The purpose of this Request for Proposals (RFP) is to select a qualified vendor 
who will support the ongoing work of the Organization and solidify its role as a destination for 
healing and wellness in response to the October 27, 2018 shooting at the Tree of Life 
synagogue. In addition, the communications scope includes the multifaceted and ongoing 
community response to this event as well as the impact of hate related violence in Pittsburgh 
and elsewhere. 

 
Background 

In the aftermath of the October 27th shooting, the United States Attorney’s Office of Western 
Pennsylvania convened a committee of representatives from across the community to begin 

coordinating Pittsburgh’s response to the deadliest anti-Semitic attack in U.S. history. 
Organizations participating on this committee included the City of Pittsburgh, the Federal 

Bureau of Investigation, Tree of Life * Or L’Simcha Congregation, Dor Hadash, New Light 
Congregation, Center for Victims, the Jewish Federation of Greater Pittsburgh, Jewish Family & 
Community Services (JFCS) and the Jewish Community Center of Greater Pittsburgh (the JCC).   
 
Within its first few months and with the assistance of the Office of Victims of Crime, the 
committee did a preliminary assessment of community needs and determined that, as has been 
the case in several other instances following a mass violence event, a Resiliency Center would 
most effectively help those directly impacted heal from the short- and long-term physical, 

the 10.27 Healing mental and emotional wounds inflicted by the event.  In April 2019, 
Partnership was launched with a mission to foster a sense of community well-being by providing 
opportunities for reflection, support, and connection for individuals and their loved ones 
impacted by the October 2018 attack and others who experience hate-induced trauma. 

 
Overview 

The prospective vendor replying to this RFP will be or represent a firm, company or corporation 
possessing relevant experience and expertise. Supporting documentation must thoroughly 
describe how the vendor has supplied expertise for similar contracts and work related to 
planning, coordination, and implementation of public relations and communications, and how 
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vendor would approach the projects outlined in the Scope of Work. Proven experience in health 
and wellness marketing/public relations and working with community-based organizations is 
recommended. Understanding the unique needs of The 10.27 Healing Partnership as a hybrid of 
a non-profit and an ongoing campaign is desired.



 

 

Scope of Work 
The selected vendor will lead the direction, management, coordination and production of the 
project, working in conjunction with the 10.27 Healing Partnership, its communications 
committee, JCC, JFCS, and Jewish Federation in addition to the three affected congregations 

and their PR firms. The 10.27 Healing Partnership’s public relations and communications 
strategy will meet the following objectives:  
 

 Actively seek out opportunities to help to promote the messages of healing, being a 

community that takes care of those most directly impacted as well as the greater 

community, and ways to remain trauma informed in communications. 

 Manage media relations both proactively and reactively when there is an event that 

necessitates a response from the 10.27 Healing Partnership. 

 Maintain a fresh and relevant website with supportive information for the greater 

community to empower all through healing journeys. 

 Manage social media channels for the center that will demonstrate unique content and 

establish a platform for a dialog within the community and beyond related to healing 

after a mass casualty event. 

 Create videos that are able to promote the messages of being, trauma informed 

communities, and maintaining a victim centric view point. 

 Create graphic materials that are able to appropriately reflect the work we do. 

Proposal Requirements 

The proposal should focus on addressing the vendor’s ability to provide the services outlined in 
the Scope of Work. Please provide the following:  

1. Cover Letter: A letter signed by an officer of the firm, company or corporation, binding 

the firm/company/corporation to all comments made in the proposal. Include a primary 

contact person for the proposal. 

2. Qualifications and Experience: Provide a description of the history, experience, and 

qualifications of your firm/company/corporation to perform the Scope of Work. Please 

include: (i) Resumes and biographies of all principals assigned to the project; (ii) List of 

capabilities corresponding to the Scope of Work; (iii) List of similar/relevant projects 

your firm/company/corporation has undertaken including results achieved; (iv) Two 

references from similar projects your firm/company/corporation has undertaken.  



 

 

3. Approach to Scope of Work: Provide a detailed description of the deliverables and 

services provided to accomplish the Scope of Work.  

4. Service Timeframes: a. Provide a detailed description of the services to be performed by 

the vendor based on the Scope of Work. 

5. Project Cost: Provide detailed costs for the services to be performed by the vendor 

based on the Scope of Work. 

 
Submission Requirements 

Prospective service providers should submit one (1) original and one (1) copy of their proposal 

to the 10.27 Healing Partnership on or before 7/30/2020. Proposals should be titled “PR RFP,” 
and submitted to: Maggie Feinstein, Director, 10.27 Healing Partnership, 5738 Forbes Avenue, 
Pittsburgh, PA 15217. Proposals can also be emailed to 
mfeinstein@1027healingpartnership.org. Please call Maggie at 412-339-5416 with any 
questions. 
 
Prospective vendors who are mailing proposals should allow normal mail delivery time to 
ensure timely receipt of their proposals. The 10.27 Healing Partnership is not responsible for 
any proposals that arrive beyond the deadline indicated.  

 
Proposal Evaluation 

Proposals will be evaluated based on the following criteria:  
1. Qualifications and range of experience of project staff and subcontractors (30 pts) 

2. Knowledge of project requirements as demonstrated under “Approach to Scope of Work” (30 

pts)  

3. Written presentation, including readability and conveyance of technical aspects (25 pts)  

4. Project Costs (15 pts)  

Vendors not awarded the work outlined here will be notified by mail or email. The 
successful vendor will be required to sign a contract with the JCC in which they accept 
responsibility for the performance of services as stated in their proposal.  

 
Provisions 

The JCC assumes no responsibility and no liability for costs incurred relevant to the preparation 
and submission of the RFP by prospective vendors, or any other costs prior to issuance of a 
contract. The JCC also retains the right to reject any and all of the proposals submitted, and to 
make any award deemed to be in the best interest of the JCC and the Greater Pittsburgh 
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community. A contract between the JCC and the selected vendor will be subject to and be in 
accordance with all Federal, State, and local laws as may be applicable. The JCC is an Equal 
Opportunity Employer. Minority and women-owned business enterprises are encouraged to 
submit proposals. 


